
HOW TO COMPLETE THE NEXT DAY 
CORRECTION FORM 

 
REASON FOR USING THIS FORM 
 
Use the Next Day Correction form to ask XanGo™ to correct a mistake made 
during the signup process whilst assigning the sponsor or placement for your 
new distributor. 
 

 

SEQUENCE TO FOLLOW 
 

  - Log into your XanGo™back office. 
 

 - Position your mouse pointer over the BUSINESS TOOLS menu header 
and a list of menu options are displayed as shown below.  
 
    

 
 
 

 - Position the mouse pointer over the Library menu option and select this 
using a single click with the left hand mouse button.   
 
 
 
The Library view is displayed below.  The list of countries displayed at the top 
of this page varies dependent on the country your distributorship is registered 
in.  You will have access to the forms for the country you are based in. 
 



 
 

 
The Next Day Correction Request and the Distributor Application form should 
be available to download from the list of forms available on this page.  Call 
XanGo™ Customer Support if you cannot find these on the Library page.  
You can also download the Next Day Correction Form from the FORMS page 
of our team support website at www.gosupportme.com .  
 
 
The Next Day Correction Request form is shown below. 



 
NEXT DAY CORRECTION REQUEST 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
 

 

 

 

 

 

 

 

 

 

 

  Two forms (Next Day Correction AND 
Distributor Application) must be completed and 
returned to XanGo™ before they can act on your 
correction request.   
 
The first form is the one shown on the left – The 
Next Day Correction Request.  Follow the 
instructions in sections 3, 4 and 5 below to 
complete this.  This form is usually completed by 
the sponsor. 

       

 NB-The Distributor Application form MUST 

also be completed as part of the process to 
request a correction for sponsor or placement.  
XanGo™ rejects the request if only the Next Day 
Correction form is submitted to them.  The 
Distributor Application form is often not returned 
with the Next Day form so please ensure both are 
completed and sent to XanGo™.  The distributor 
who has just signed up would complete the 
Distributor Application as they are required to sign 
the form.  Please also note that the form is 
completed with the sponsor and placement details 
in the way you want it to appear not what 
happened when the distributor signed up. 

   
 

 The Distributor, usually the sponsor, who 
wants the change to be made, completes this 
section with their details. 
 

 Enter the details of the new Distributor who 
you want to change their sponsor/placement 
details.  Enter the date and time in the country you 
are in and make it clear the time zone applied. 

 

 Complete this section to show the sponsor 
and placement at the time of signup and then how 
you want it to appear if XanGo™ agrees to the 
change request. 

 



POINTS TO NOTE 
 
Currently XanGo™ does not charge for a Next Day Change Request. 
 
Just to reiterate, the form is completed with the sponsor and placement 
details in the way you want it to appear not what happened when the 
distributor signed up. 
 
You must return BOTH forms (Next Day Correction Request AND Distributor 
Application) to XanGo™ by Noon (Mountain Time – USA) next working day 
from the time of the new distributor being signed up. 
 
Once both forms have been faxed to XanGo™, follow up with a call to check 
that both forms have been received.  In the event that a FAX goes astray 
XanGo™ is not responsible for the missing FAX and missing the deadline.  
All markets have free telephone numbers so ALWAYS call XanGo™ to 
ensure receipt of your FAX. 
 

If you are doing this for the first time and you are not sure who the placement 
sponsor should be – check who you think the placement sponsor is with your 
sponsor BEFORE completing the forms. 
 

Please exercise extreme care when signing people up if you use anything 
other than MyJetstream.  Although it is straightforward to locate the 
placement information, many people have made mistakes when signing 
somebody up particularly the first time they do this.  Given the time and effort 
it takes to correct the mistake please take your time to get the correct 
distributor name and ID# when locating the placement sponsor to use for new 
signups. 
 
If you just miss the deadline for returning these forms, check with XanGo™ to 
see if they will still accept it.  After this point there is still one way to make this 
change and that is via the Sponsor Placement Change Form.  There is a cost 
to process this form (approx $35) – details in a separate training document.

===================================================== 
 
RELATED TRAINING DOCUMENTS: 
 

- How to Use the Downline Report 
 
- How to Complete the Distributor Application Form  

 
- How to Complete the Sponsor Placement Form 

 
 

- - - - - END OF TRAINING DOCUMENT - - - - - - 
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